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Application Status Chart
Regulation B/ECOA Regulation Z/TILA Regulation C/HMDA

Application An oral or written request for an extension 
of credit that is made in accordance with 
procedures used by a creditor for the type 
of credit requested. 

May include Prequalification requests if 
creditor communicates a credit decision to 
the applicant.

The submission of a consumer’s financial 
information for the purposes of obtaining 
an extension of credit.

For purposes of TRID disclosures, the 
submission of the consumer’s name, 
income, social security number, property 
address, estimate of property value, and 
mortgage loan amount sought.

An oral or written request for a covered loan 
that is made in accordance with procedures 
used by a financial institution for the type 
of credit requested.

Excludes Prequalification requests.

Completed Application An application in connection with which 
a creditor has received all the information 
that the creditor regularly obtains and 
considers in evaluating applications for 
the amount and type of credit requested 
(including, but not limited to, credit 
reports, any additional information 
requested from the applicant and any 
approvals or reports by government 
agencies or other persons that are 
necessary to guaranty, insure, or provide 
security for the credit or collateral).

Incomplete Application An application that is incomplete 
regarding matters that an applicant can 
complete

Report as Incomplete Application:
 if financial institution sent a written notice 
of incompleteness under Reg B 1002.9(c)
(2) and the applicant did not respond to 
the request for additional information 
within the period of time specified in 
the notice before the applicant satisfies 
all underwriting or creditworthiness 
conditions.
OR
If financial institution denied the 
application for incompleteness (and did not 
report it as a HMDA denial).

Withdrawn Application An application that has been approved by 
the creditor and the parties contemplate 
that the applicant will inquire about 
its status, the application is considered 
withdrawn if after 30 days of the date of 
application, the applicant has not inquired 
about the status of the application.
OR
An application that has been expressly 
withdrawn by the applicant.

Application is expressly withdrawn by 
applicant before the financial institution 
makes a credit decision to approve, deny or 
close for incompleteness.  
AND
Application is conditionally approved 
(underwriting or creditworthiness 
conditions) and applicant expressly 
withdraws application before satisfying all 
conditions.


