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All Banker Tools
 Sponsored by: AccuSystems

Exception Tracking Spreadsheet (TicklerTrax™)

Downloaded by more than 1,000 bankers. Free Excel spreadsheet to help you track missing and expiring documents for credit and loans, deposits, trusts, and more. Visualize your exception data in interactive charts and graphs. Provided by bank technology vendor, AccuSystems. Download TicklerTrax for free.
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  04/10/2024
Senators move to overturn rule capping credit card late fees
The U.S. Senate Committee on Banking, Housing, and Urban Affairs yesterday announced that Ranking Member Tim Scott has introduced a measure under the Congressional Review Act to overturn the CFPB's rule capping credit card late penalties. The report said that Scott's resolution has the support of Republicans on the Senate Banking Committee and from members across the Republican conference.

If the resolution passes both houses of Congress and is signed by President Biden (or the president's veto is overturned by both houses), the CFPB's rule will be vacated and the Bureau would not be permitted to issue a similar rule affecting credit card late fees. 

The CFPB's rule, which is also being challenged in the courts, carries an effective date of May 14, 2024.







    

  
  04/10/2024
FTC sending $1.2M to consumers harmed by deceptive investment claims
The Federal Trade Commission reports it is sending $1.2 million in refunds to consumers who paid for the advice of supposed experts based on deceptive claims of substantial investment profits.

The FTC sued Wealthpress in January 2023 along with two of its owners, Roger Scott and Conor Lynch, alleging that the company used deceptive claims of likely profits to sell consumers investment advising services—often touting that the services’ recommendations were based on a specific “algorithm” or “strategy” created by a purported expert. The company charged consumers hundreds or even thousands of dollars for access to these services but could not show that services they offered purchasers were likely to reap substantial profits. However, many consumers lost substantial amounts of money in attempting to follow the services’ advice.







    

  
  04/10/2024
VA updates loss-mitigation terms in regulations
The Department of Veterans Affairs has published [89 FR 25142] a final rule to rename and clarify certain loss-mitigation terms used in the VA's regulations. The VA is making these changes to align the names and definitions with their general use in the housing finance industry and believes that these revisions will help avoid confusion and enable servicers and veterans to address loan defaults more quickly and effectively.

The rule, which amends the VA's “Loan Guaranty” regulation at 38 C.F.R. Part 36, will become effective on May 10, 2024.







    

  
  04/09/2024
Call Report materials for March 31, 2024, report date
The FDIC has issued FIL-17-2024 with materials and guidance pertaining to the Consolidated Reports of Condition and Income (Call Report) for the March 31, 2024, report date. The FIL also carried attached Supplemental Instructions. 

Except for certain institutions with foreign offices, completed Call Reports must be received by Tuesday, April 30, 2024, in accordance with the filing requirements discussed below.  An institution with more than one foreign office, other than a “shell” branch or an International Banking Facility, is permitted an additional five calendar days to submit its Call Report data.  Such an institution must electronically file its data to the Central Data Repository no later than Sunday, May 5, 2024.







    

  
  04/09/2024
CFPB Supervisory Highlights issued
The CFPB has released the 32nd edition of its Supervisory Highlights, which covers select examinations in connection with credit reporting and furnishing completed from April 1, 2023, through December 31, 2023.

In its press release announcing the release of this edition, the Bureau said it found consumer reporting companies failed to ensure the accuracy of credit reports, including by failing to exclude information resulting from alleged identity theft or human trafficking. The CFPB also found furnishers – companies that provide information to consumer reporting companies – failed to correct false or fraudulent information sent to consumer reporting companies. Specifically, the CFPB found that—

	Consumer reporting companies failed to block or remove information related to identity theft and human trafficking

	Consumer reporting companies accepted information from unreliable furnishers

	Furnishers provided information to consumer reporting companies they knew was false

	Furnishers did not follow requirements for dispute investigations and identity theft







    

  
  04/08/2024
Consumer Compliance Outlook: Combating Check Fraud
Consumer Compliance Outlook's first issue for 2024 casts a Compliance Spotlight on resources to combat increased check fraud. The article describes resources from the Federal Reserve System, FinCEN, the U.S. Postal Inspection Service, the ABA, and check service providers.







    

  
  04/08/2024
FDIC terminates receiverships
The FDIC has posted a Federal Register notice [89 FR 24477] this morning that it has terminated the receiverships of Bank of Clark County (Vancouver, WA), Omni National Bank (Atlanta, GA), and Almena State Bank (Almena, KS), as of April 1, 2024.







    

  
  04/08/2024
CFPB reports more consumers paid points as mortgage rates rose
The CFPB has issued a report, Trends in discount points amid rising interest rates, finding that more borrowers paid “discount points” upfront as overall interest rates rose. The percentage of homebuyers paying discount points roughly doubled from 2021 to 2023. The increase was even greater among borrowers with lower credit scores. In its press release releasing the report, the CFPB said that, “while discount points may provide advantages to some borrowers, the financial tradeoffs are complex.” The CFPB is monitoring these increases and potential risks to consumers.

According to the press release, discount points are a one-time fee paid at closing to a lender in exchange for a lower interest rate. Paying one discount point is the equivalent of paying a fee of one percent of the loan amount, but discount points have no fixed value in terms of the change in interest rate. Most borrowers only benefit from discount points if they keep their mortgage long enough that the cumulative monthly savings from the reduced interest rate outweigh the upfront costs.







    

  
  04/05/2024
NMLS blog on user satisfaction survey
The Conference of State Bank Supervisors has posted an NMLS Blog article reporting the results of a November 2023 survey of over 1,400 NMLS users to measure their satisfaction with the system. The survey consisted of two parts: customer satisfaction and system usability. Survey results suggested that, on average, 85% of users are satisfied with their NMLS experience. However, survey comments indicated there are aspects of the system where the user experience can be improved. This feedback is driving upcoming NMLS enhancements, according to the article.

The overall Customer Satisfaction (“CSAT”) score was 85% for the NMLS experience survey. This suggests that, on average, 85% of customers surveyed expressed satisfaction with NMLS. The highest CSAT scores were from mortgage loan originators (MLOs), and the lowest were from company users. This is expected since MLOs generally spend less time completing tasks and activities in NMLS than company users. An analysis of qualitative feedback revealed users feel NMLS is not user friendly or intuitive, difficult to navigate, and the password process is frustrating.

After completing the CSAT survey, respondents were given the option to complete the System Usability Scale (“SUS”) Survey, a 10-question survey for measuring NMLS usability. There were 981 respondents who completed this section. The total SUS score for the surveyed group was 61.64. This score falls within the “OK to Good” range, suggesting that on average, users find the system to be reasonably usable, but there is room for improvement. The highest scores were recorded for federal MLOs, whose score of 71.71 is slightly above the industry average. There were several ratings below a 20, which, along with the average score itself, should be a key metric to improve in the new system.







    

  
  04/05/2024
Fed Board announces enforcement actions
The Federal Reserve Board has announced the execution of:

	a cease and desist order issued with the consent of Mode Eleven Bancorp, the holding company of Summit National Bank, both located in Hulett, Wyoming, related to Bancorp's previous strategy focused on providing banking-related services to financial technology companies through certain nonbank subsidiaries

	a written agreement with Steele Bancshares, Inc., Tyler, Texas, and American State Bank, Arp, Texas, related to identified safety and soundness deficiencies at the bank.








    

  
  04/05/2024
U.S. targets network facilitating shipments for Iranian military
The Treasury Department yesterday reported that OFAC has taken additional action against Iranian military revenue generation, targeting Oceanlink Maritime DMCC for facilitating the shipment of Iranian commodities on behalf of Iran’s Armed Forces General Staff and Ministry of Defense and Armed Forces Logistics. OFAC also identified 13 vessels managed by Oceanlink Maritime DMCC as blocked property.


For identification information on the designated company and vessels, see  BankersOnline's April 4, 2024, OFAC Update.






    

  
  04/05/2024
CFPB identifies consumer risks in video gaming marketplaces
The CFPB has issued a report examining the growth of financial transactions in online video games and virtual worlds. These platforms increasingly resemble traditional banking and payment systems that facilitate the storage and exchange of billions of dollars in assets, including virtual currencies. However, consumers report being harmed by scams or theft on gaming platforms and not receiving the protections they would expect under federal law. The CFPB reports it will be monitoring markets where financial products and services are offered, including video games and virtual worlds, to ensure compliance with federal consumer financial protection laws.

The report, Banking in Video Games and Virtual Worlds, looks at the growing use and scale of these assets across the gaming industry, the associated risks to consumers, and the evolution of games and virtual worlds into online marketplaces. American consumers spent nearly $57 billion on gaming in 2023, including on hardware, software, and in-game transactions such as converting dollars to virtual currencies or other gaming assets. These assets are often bought, sold, or traded in virtual markets that allow gaming companies to replicate everyday activities online, including financial payments.







    

  
  04/05/2024
Acting Comptroller discusses elevating fairness in banking
The OCC has reported that Acting Comptroller of the Currency yesterday discussed the importance of fairness in remarks given at the National Community Reinvestment Coalition Just Economy Conference 2024.

Mr. Hsu highlighted bank progress in overdraft protection program reforms since the OCC issued guidance last April and provided an update on Project REACh accomplishments regarding credit invisibles, minority depository institutions and affordable housing. Additionally, he discussed the importance of ensuring fairness as it relates to artificial intelligence and fraud.







    

  
  04/04/2024
NCUA opening 2024 CDRLF grant round May 1
The NCUA has announced that low-income-designated credit unions can apply for 2024 Community Development Revolving Loan Fund grants between May 1 and July 1, 2024.

The 2024 CDRLF grant round is open to credit unions with a low-income designation. Minority depository institution credit unions are not eligible for funding in this year’s grant round if they do not have the low-income designation. Credit unions with questions about the low-income designation should contact the NCUA’s Office of Credit Union Resources and Expansion.

The NCUA will host a webinar in May to explain the grants process. The 2024 Notice of Funding Opportunity has been published in the Federal Register.







    

  
  04/04/2024
FHFA interpretation to allow cooperativas to join FHLBank System
The Federal Housing Finance Agency yesterday provided an update on its implementation of the recommendations of the Federal Home Loan Bank (FHLBank) System at 100: Focusing on the Future report, which was published in November 2023 and followed the first comprehensive evaluation of the FHLBank System in decades. 

A significant finding of the report is that the FHLBanks must appropriately support housing and community development in their districts, in addition to providing liquidity to members.

The FHFA has published a regulatory interpretation that clarifies how cooperativas in Puerto Rico can pursue membership in the FHLBank System. Cooperativas are a critical part of the financial system in Puerto Rico, and many are Treasury-certified Community Development Financial Institutions (CDFIs). To date, no cooperativa has become a member of the FHLBank System.







    

  
  04/04/2024
FDIC issues April list of CRA exam evaluations
The FDIC has released its April 2024 list of FDIC-supervised banks whose latest CRA evaluations have recently been made public. Of the 50 banks listed, two — in Moulton, Texas, and Parker, Colorado — were rated "Needs to Improve," 45 were rated "Satisfactory," and these three received "Outstanding" ratings:

	The Bank of New Glarus, New Glarus, Wisconsin

	First General Bank, Rowland Heights, California

	Rockland Trust Company, Rockland, Massachusetts








    

  
  04/03/2024
HUD awards $30M+ to fight housing discrimination
The U.S. Department of Housing and Urban Development yesterday announced the award of over $30 million to fair housing organizations across the country under its Fair Housing Initiatives Program (FHIP). The grants will support the efforts of national, state, and local fair housing entities working to address violations of the Fair Housing Act and to end discrimination in housing. 

The grant funding will allow the grantees to provide fair housing enforcement by conducting investigations, testing to identify discrimination in the rental and sales markets, and filing fair housing complaints with HUD or substantially equivalent state and local agencies. In addition, grantees will conduct education and outreach activities to inform the public, housing providers, and local governments about rights and responsibilities that exist under the Fair Housing Act.







    

  
  04/03/2024
OCC promotes National Financial Capability Month
The OCC has announced its support of National Financial Capability Month in April, and encouraged national banks and federal savings associations to support this annual commemoration by recommitting their focus on improving the financial capability and financial health of their customers.

Banks and FSAs can promote financial capability through high-quality financial literacy education, as well as through improved access to financial services for all consumers, especially those who are underserved.

The OCC is dedicated to making resources available to help banks deliver top-tier financial literacy education and services. The OCC’s Community Affairs office issues publications and provides resources to banks on financial capability and financial literacy topics including the recently updated Community Developments Fact Sheet on Financial Capability, the quarterly Financial Literacy Update and the Financial Literacy Resource Directory.







    

  
  04/02/2024
OCC releases 19 CRA evaluations
The OCC has released a list of 19 Community Reinvestment Act performance evaluations that became public during the month of March 2024. Two of the listed evaluations are rated "Needs to Improve," 13 are rated "Satisfactory," and the following four are rate "Outstanding":

	The Clinton National Bank, Clinton, IA

	Native American Bank, National Association, Denver, CO

	Rosedale FS & LA, Baltimore, MD

	TD Bank USA, National Association, Wilmington, DE







    

  
  04/02/2024
Reserve Banks release 23 CRA evaluations 
Our monthly review of the Federal Reserve Board's archive of Community Reinvestment Act evaluations has revealed that the Reserve Banks released 23 evaluations in March 2024. Of those evaluations, 21 received "Satisfactory" ratings. Two banks — First State Bank Southwest, Pipestone, Minnesota; and FirstBank, Lakewood, Colorado — received "Outstanding" ratings.







    

  
  04/01/2024
NCUA bars three from industry
The NCUA has announced it issued two prohibition notices and one consent order in March 2024, permanently prohibiting individuals from participating in the affairs of any federally insured depository institution.

	 Sarah C. Conley, a former employee of Summit Federal Credit Union, Rochester, New York, received a notice of prohibition, having been convicted of grand larceny in connection with illegal activities at the credit union

	 Carlene Bartley, formerly employed by Municipal Credit Union, New York, New York, was issued a notice of prohibition, having pleaded guilty to, and having been convicted on, charges of grand larceny

	 Esther A. Olson, a former assistant branch manager of Educational Employees Credit Union, Fresno, California, received a consent order of prohibition, after a finding that she had embezzled funds from member accounts, including the withdrawal of over $60,000 from four different members' share accounts







    

  
  04/01/2024
Federal court issues last-minute stay on CRA rewrite
Bloomberg Law has reported that a federal judge in Texas has blocked banking regulators’ rewrite of their Community Reinvestment Act rules, giving banks a reprieve from new regulations that had been set to take effect today.

The Federal Reserve, the Federal Deposit Insurance Corp., and the Office of the Comptroller of the Currency went beyond the bounds of the 1977 Community Reinvestment Act in their final rules issued last October, Judge Matthew J. Kacsmaryk of the U.S. District Court for the Northern District of Texas said in a ruling on Friday. 

The court enjoined the agencies from enforcing the regulations pending the resolution of a lawsuit brought in February by the ABA, the U.S. Chamber of Commerce and five national and state associations, and pushed back the April 1, 2024, effective date, along with all other implementation dates, day for day, for each day the court's injunction remains in place.







    

  
  04/01/2024
FDIC updates Consumer Compliance Examination Manual
The FDIC has updated the following sections of its Consumer Compliance Examination Manual (CEM):

	Communicating Findings (II-6.1): Updated to clarify when the self-identification of violations is considered a strength of a bank’s Compliance Management System

	Expedited Funds Availability Act (VI-1.1): Updated with technical changes related to regulatory dollar-amount thresholds and large deposit hold times

	FTC Rule - Preservation of Claims and Defenses (VII-2.1): Removed an invalid exception in a chart







    

  
  04/01/2024
CFPB issues Consumer Response annual report
The CFPB has released its 2023 Consumer Response Annual Report. The report indicates that during 2023, the Bureau sent more than 1.3 million complaints to over 3,400 companies for review and response.

The report shows a continued increase in credit or consumer reporting complaints, with more than one million of them sent to the three nationwide consumer reporting companies — Equifax, Experian, and TransUnion. 

Consumers also raised issues about fraudulent activity in nearly every product category, including credit or consumer reporting, debt collection, checking or savings accounts, and credit cards.







    

  
  04/01/2024
FDIC releases February enforcement actions
The FDIC has released a list of enforcement actions it took in February 2024.

	 Guaranty Bank and Trust Company, Belzoni, Mississippi, was assessed an $80,500 civil money penalty for a pattern or practice of flood insurance-related violations

	 Robert Christopher Rodgers, former president of The Citizens Bank, Hickman, Kentucky, received a Removal/Prohibition Order with assessment of a $7,000 civil money penalty after a finding that he exceeded his lending authority by originating unsecured loans and approving overdrafts for a customer of the bank; continuing to approve overdrafts despite the customer's failure to pay loans and existing overdrafts, and failing to inform the bank's board of the extent of the overdrafts, resulting in a loss to the bank of over $800,000.

	 Rhenae K. Risher, a former employee of Bank of Morton, Morton, Mississippi, was issued a Removal/Prohibition order after a finding that she manipulated the bank's general ledger accounts to cash and pay checks of her son's trucking company to avoid overdrawing his business checking account, causing a loss to the bank of over $255,000.
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          02/12/2024$80,500
Guaranty Bank & Trust pays $80,500 flood insurance penalty
Issued by FDIC
    01/18/2024$2,000
Collins State Bank pays $2,000 for flood insurance violations
Issued by FDIC
    11/27/2023$23,000
Horicon Bank pays $23K for flood insurance violations
Issued by FDIC
    10/17/2023$4,000
Range Bank pays $4K for Flood Insurance violations
Issued by FDIC
    08/29/2023$4,125
Brighton Bank pays $4,125 flood insurance penalty
Issued by FDIC
    

  
  
  
  
  
  





        
        
  
  
      
          02/09/2024$9,600
Select Bank pays $9,600 for flood insurance violations
Issued by FRB
    08/14/2023$2,945,500
Regions Bank pays $2.95M for flood insurance violations
Issued by FRB
    12/01/2022$105,500
Deutsche Bank Trust Company Americas pays flood penalty
Issued by FRB
    09/22/2022$41,500
Customers Bank pays $41,500 flood insurance penalty
Issued by FRB
    07/06/2022$17,000
Easthampton Savings Bank pays $17K flood insurance penalty
Issued by FRB
    

  
  
  
  
  
  





        
        
  
  
      
          07/18/2022$2,614,456
PNC Bank, NA, pays $2.6M for flood insurance violations
Issued by OCC
    12/28/2021$3,620,000
Michigan bank pays $3.6 million for flood insurance penalties
Issued by OCC
    08/12/2021$40,500
Washington Federal pays flood penalty
Issued by OCC
    01/08/2021$193,105.50
The Federal Savings Bank pays $193K flood penalty
Issued by OCC
    11/11/2020$382,500
USAA FSB pays $382,500 flood insurance penalty
Issued by OCC
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          01/31/2024$100,000
Former credit union BSA officer fined $100K for multiple BSA violations
Issued by FinCEN
    09/29/2023$25 million
Shinhan Bank America fined $25M by FDIC, FinCEN, and NYSDFS
Issued by FDIC, FinCEN, State Agency
    09/15/2023$15 million
Puerto Rican IBE pays $15M for willful BSA violations
Issued by FinCEN
    04/25/2023$1,500,000
Kingdom Trust Company pays $1.5M BSA penalty
Issued by FinCEN
    10/11/2022$5,000,000 (net)
Bittrex, Inc., fined $5M for BSA Act violations
Issued by FinCEN
    

  
  
  
  
  
  





        
        
  
  
      
          12/28/2023$600,000
Bank of Morton ordered to pay $600,000 for BSA violations
Issued by FDIC
    09/29/2023$25 million
Shinhan Bank America fined $25M by FDIC, FinCEN, and NYSDFS
Issued by FDIC, FinCEN, State Agency
    12/18/2019$7,500,000
Bancorp Bank pays BSA/AML penalty
Issued by FDIC
    10/17/2019$225,000
California Pacific Bank to pay BSA/AML penalty
Issued by FDIC
    04/04/2019$1,250,000
Alma Bank - BSA/AML penalty
Issued by FDIC
    

  
  
  
  
  
  





        
        
  
  
      
          10/16/2023$29,478,676
Metropolitan Commercial Bank fined $29.5M for CIP and vendor risk deficiencies
Issued by FRB, State Agency
    02/22/2022$55.4 million
National Bank of Pakistan pays $55.4M for AML violations
Issued by FRB, State Agency
    02/15/2018$15 million
U.S. Bancorp pays $15M for BSA/AML failures
Issued by FRB
    01/17/2018$29 million
Mega International Commercial Bank pays $29M BSA penalty
Issued by FRB, State Agency
    05/26/2017$41 million
Deutsche Bank AG to pay $41M penalty for AML deficiencies
Issued by FRB
    

  
  
  
  
  
  





        
        
  
  
      
          09/27/2022$6,000,000
Sterling Bank and Trust FSB pays $6 million for failings
Issued by OCC
    12/17/2021$9 million
CommunityBank of Texas fined for BSA/AML violations
Issued by FinCEN, OCC
    09/30/2021$2,500,000
Washington Federal Bank pays $2.5M BSA/AML penalty
Issued by OCC
    10/13/2020$39,000
NJ bank director and BSA officer pay for BSA violations
Issued by OCC
    10/09/2020$5,000,000
First Abu Dhabi Bank USA pays BSA/AML penalty
Issued by OCC
    

  
  
  
  
  
  





        
        
  
  
      
          08/10/2020$38 million
Interactive Brokers LLC paying $38M for BSA/AML failures
Issued by SEC, FINRA
    04/24/2018$12,500,000
Bank of China NY Branch gets BSA fine
    03/28/2018$1,300,000
Aegis Capital assessed $1.3 million for SAR filing failures
Issued by FINRA, SEC
    12/05/2016$16.5 million
FINRA fines Credit Suisse Securities $16.5M for AML faults
Issued by FINRA
    06/01/2016$300,000
Albert Fried & Company pays for SAR failures
Issued by SEC
    

  
  
  
  
  
  








        
        
  
  
      
          03/14/2024$250,000,000
OCC fines JPMorgan Chase Bank, N.A. for inadequate monitoring
Issued by OCC
    03/08/2024$98,167,980
Fed fines JPMorgan Chase & Co. $98.2M for inadequate monitoring
Issued by FRB
    01/31/2024$65 million
City National Bank pays $65M for systemic deficiencies
Issued by OCC
    12/13/2023$1,207,830
CoinList Markets LLC settles with OFAC for $1.2M+
    12/08/2023$4,040,923
OFAC settles with Nasdaq, Inc., for $4,040,923 for apparent violations
Issued by OFAC
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